Communicating with Students

Using Navigate to send email and/or text messages to one student or a group of
students.

The Navigate platform provides both email and text messaging for faculty and staff to communicate with students,
either individually or en masse. Communicating with students through the platform creates records of those

communication which can be accessible by other staff or faculty on your campus. In addition, it allows for a quick
and easy way to communicate with more than one student at once.
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from your professor homepage, the student profile, or
the advanced search. Most “Actions” menus
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throughout the platform allow for sending emails or
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Within an email, you can include the following
Message: . .
information:
B 7 iZ i & Paragraph « Subject: The subject line for your email message.
+ Message: The body of your email message. There
is no character limit for the message.
+ Add Attachment: Upload attachments to the email
message.
+ Send Additional E-Mail Notifications To: Allows
you to include additional students or staff you also
A RikaiBenenis want the email sent to.

Select file to attach

Text
Within a Text, you can only include a Message. You are
restricted to 160 characters.

Send Additional E-mail Notifications To:
Important Note: Sending an email or text message
to more than one student will blind copy all students.
In other words, the student will not know that the

Cancel message was sent to more than one student. For both

email and text, it will look like the message was only
sent to them.

*QOptional data sets subject to
member availability and formatting.
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