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Service Sector Management Specialist 
Technical Certificate 

SSM1 

Curriculum 
 

Occupational Courses 18 
Required Courses:   15 

COMP 1000 Introduction to Computer Literacy (3) 
MGMT 1100 Principles of Management (3) 
MGMT 2125 Performance Management (3) 
MGMT 2130 Employee Training and Development (3) 
MGMT 2205 Service Sector Management (3) 
 
Select ONE of the following elective courses:  3 

MGMT 2140 Retail Management (3) 
MGMT 2210 Project Management (3) 

 

Total Credit Hour (minimum):  18 


