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Help Desk Specialist 
Technical Certificate 

HD41 

Curriculum 
 

Occupational Courses 25 
Required Courses:    

COMP 1000 Introduction to Computer Literacy (3) 
CIST 1001 Computer Concepts (4) 
CIST 1122 Hardware Installation and Maintenance (4) 
CIST 1130 Operating Systems Concepts (3) 
CIST 2130 Desktop Support Concepts (3) 
CIST 1401 Computer Networking Fundamentals (4) 
CIST 2129 Comprehensive Database Techniques (4) 

 
 

Total Credit Hour (minimum):  25 


